
Poly Blackwire 3320 Stereo Microsoft Teams Certied
USB-C Headset +USB-C/A Adapter (8X220AA)

Overview
Style, comfort and audio quality

Built for style with a sleek design that focuses on comfort and
reliability. Poly signature audio quality so you know you will sound
great. And intuitive and simple features so every user can connect
to their preferred device simply and easily.

Connect quickly and easily

The Blackwire 3300 Series is completely
plug-n-play with USB devices, so users can
take calls in the office or on the go. Its
robust design delivers reliability you can
count on. This is the hassle-free headset
you've been looking for.

Look good, feel good, sound amazing

Boost your on-the-call condence with
professional-quality audio and a customized
t with a headset that can connect to your
devices quickly and easily and is ready to go
with you wherever you go.



Features

High-quality audio

Makes collaboration easy with Poly signature audio
quality and reliability.

Wearing style

Hi- stereo wearing style for those who want a richer,
more immersive experience.

Flexible microphone boom

With professional voice quality and a customized t,
this fully adjustable headset has 180-degree pivoting
speakers and a exible microphone boom.

Long-lasting comfort

Supports long-wearing comfort with a plush, padded
headband and pillow soft ear cushions.

Connectivity options

Enhanced connectivity for your devices with a USB
Type-C® cord and tethered USB-A adapter.

Microsoft Teams

Microsoft Teams version to support an easy
collaboration and communication with a dedicated
Teams button for instant access to the Teams App.



Specications

Product Dimensions (metric) 166 x 39.5 x 199 mm

Product Dimensions (imperial) 4.6 x 1.6 x 7.8 in

Weight (metric) 131 g

Weight (imperial) 0.31 lb

Package Dimensions (metric) 190 x 209.8 x 54.86 mm

Package Weight (metric) 300 g

Manufacturer Warranty Poly standard two-year limited warranty

What Is In The Box User guide; Headset; USB Type-C® to USB Type-A adapter



Additional specications

Acoustic Protection Technology SoundGuard Digital[1,2]

Boom Mic Length (imperial) 0.44 ft

Boom Mic Length (metric) 135 mm

Boom Mic Rotation 280°

Button User Controls Call answer/end; Mute; Volume +/-

Cable Length (imperial) 2.15 ft (inline module to headset); 4.76 ft (USB to inline module); 7.15 ft
(total USB to headset)

Cable Length (metric) 65.8 cm (inline module to headset); 145.08 cm (USB to inline module);
217.93 cm (total USB to headset)

Cartons Per Layer 10

Cartons Per Pallet 80

Certied Collaboration Software Microsoft Teams certied; Works With Chromebook certied

Color Black

Compatibility Statement
Compatible with PCs via USB/USB Type-C®, connects to mobile devices
and tablets via 3.5 mm (BW3315/BW3325) and devices that support USB
Type-C®

Compatible Operating Systems Windows 11; Windows 10; macOS; Android™; iOS

Connection Type USB Type-C®/A

Connection Type Wired: USB Type-C®, USB Type-C®/A adapter

Datasheet Photo 01 AHID/cc1751109dad035fb33cd7a6edfcc871ccd956b1

Ear Cushions Foam (surface material)

Ecolabels TCO Certied

Headphone Type On-ear (stereo)

Impedance 32 ohm

Layers Per Pallet 8

Management Software Poly Lens[3]

Master Carton Dimension
(imperial)

7.67 x 23.38 x 8.97 in

Master Carton Dimension (metric) 19.5 x 59.4 x 22.8 cm

Master Carton Weight (imperial) 0.77 lb

Master Carton Weight (metric) 0.35 kg

Microphone Bandwidth 100 Hz to 10 kHz

Microphone Type Noise cancelling

Multiple Order Quantity 10

Nominal Sound Pressure Level 94 dB SPL



Package Dimensions (imperial) 7.48 x 8.26 x 2.16 in

Package Weight (imperial) 0.66 lb

Pallet Dimensions (imperial) 40 x 48 x 76.37 in

Pallet Dimensions (metric) 101.6 x 121.9 x 194 cm

Pallet Weight (imperial) 787.05 lb

Pallet Weight (metric) 357 kg

Products Per Pallet 800

Products per Pallet Layer 100

Sensitivity (Microphone) 11 dB SLR

Sensitivity (Speaker) -3.5 dB RLR

Signal-To-Noise Ratio >24 dB

Speaker Bandwidth 20 Hz to 20 kHz

Speaker Size 32 mm

UC Compatibility Microsoft Teams

UNSPSC Code 43191638

Wearing Style Stereo

[1] SoundGuard Digital Plantronics owns sophisticated algorithms including: Protects against

Acoustic Shock by limiting sounds to below 118 dBA; G616 anti-startle protection that limits the

noise level to below 102 dB SPL and is therefore compliant to the Australian Communications

Industry Forum (ACIF) G616 recommendation; Average daily noise exposure measures and

controls sound to prevent the average daily sounds exposure from exceeding 80 dBA or 85 dBA

time-weighted average (TWA).

[2] Requires Poly Lens Desktop App to enable SoundGuard Digital features.

[3] Requires downloadable software on Poly.com/lens. Host PC requires Windows 10 or higher.



★ : Recommended

Services

Communication & Collaboration

Poly Support Services

3 year Poly+ Blackwire Service PBLKWIRE312 ★  

3 year Partner Poly+ Blackwire Service PBLKWIRE362  



★ : Recommended

Hybrid Work Solutions

Audio

Audio Accessories

Poly Blackwire 3200 Leatherette Ear Cushions (2 Pieces) 85S24AA  

Poly Blackwire 3200 USB-C Inline Controls USB-C/A Adapter 85R04AA  

Poly Blackwire 3310/3320 Foam Ear Cushions (2 Pieces) 85S23AA  

Poly Blackwire 3315/3325 Leatherette Ear Cushions (2 Pieces) 85S22AA  

Poly Blackwire 5000 Leatherette Ear Cushions (2 Pieces) 85S19AA  

Poly Blackwire 5200 Y Training Cable 85S08AA  

Poly Blackwire 8225 Leatherette Ear Cushions (2 Pieces) 783Q9AA  

Poly USB-A to USB-C Adapter 85Q48AA  

Poly USB-C to USB-A Adapter 85Q49AA  
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